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Start at the Keystone Mercy Home Page.  Open the Online Provider Directory by clicking on 
“Find a Provider.” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click 
“Find a 
Provider” 
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1.  Click on “Find a Dentist” to read step-by-step instructions. 
 
2.  There are 3 ways to search for a dentist:  

• Quick Search (if you know the name of the dentist),  
• By the ZIP code where the dentist is located, and  
• Detail Search – by county, language, male/female dentist, office hours, etc. 

 
 
 

 
 
 
 
 
 
 
 
 
 

1.  Click: 
 
“Find a 
Dentist” to 
see step-by-
step 
instructions. 

2.   3 ways to search 
for a dentist 
• Quick Search 
• Zip code Search 
• Detailed Search 
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Quick Search:  (If you know your dentist’s name) 
 
Step 1:  Choose a provider type: Provider Group. 
Step 2:  Type the dentist’s name (must be spelled correctly). 
Step 3:  Click “Search.”  

 
 
 

 

1.  Choose 
“Provider 
Group.” 

2.  Type the 
dentist’s last 
name.  You 
can also type 
the first name. 
The first name 
is not required. 

3.   Click 
“Search” and 
the dentist’s 
name and  
the address 
will pop up. 
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ZIP code Search (where you live and where the dentist is located) 
 
Step 1:  Choose “Specialist.” 
Step 2:  Enter the 5 digit ZIP code (where you live). 
Step 3:  Enter how far you are willing to travel. 
Step 4:   Click “Next.”  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.  Choose 
“Specialist.” 

2.  Enter Your 
ZIP code, 

3.   Choose or 
enter how far 
you are willing 
to travel. 

4.   Click 
“Next.”  
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ZIP code Search (where you live and where the dentist is located), continued: 
 

1. From the Specialty drop down box,  choose “General Dentistry.” 
2. Choose a language if you are looking for a dentist who speaks a language other than 

English.  There are also other options you can choose (male/female, office hours, etc.). 
3.  Click “Search.” 

1.   Click on the 
Specialty drop 
down box. 
 
Scroll through 
list of specialty 
types and choose 
“General 
Dentistry.” 

2.   Click on 
“Languages 
Spoken” to find a 
dentist who 
speaks a language 
other than 
English.  

3.   Click 
“Search.” 

A list of general 
dentists will pop 
up. 

Other 
choices 
to help 
you find 
a dentist. 
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Detailed Search (This allows you to search for a dentist by county.) 
 
Step 1:   Choose “Specialist.” 
Step 2:   Choose the State and County. 
Step 3:  Click “Next” to choose a dentist. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.   Choose 
“Specialist.”  

2.  Choose 
your state 
and county.  

3.  Click “Next” 
and a list of 
dentists will pop 
up. 
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Detailed Search, continued 
 
This page lets you: 

1. Choose the “General Dentistry” specialty 
2. Choose languages spoken  
3. Choose the gender of the dentist (male or female) 
4. Choose office hours 
5. Choose whether the dentist is board certified, is accepting new patients or is handicap 

accessible. 
  
 

 
 
 
 
 

1.   Choose 
“General 
Dentistry.” 

4.  Choose 
weekend or 
evening hours. 

Choose From: 
• Board 

Certification  
• Accepting New 

Patients 
• Handicap 

Accessibility 

Click on 
“Search.” 

2.  Choose 
language 
spoken. 

3.  Choose 
gender. 
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How to read the results of a search 
 
Sample  

 
 
 
 
 
  
 
 
 
 
 
 

 
Please call Member Services at 1-800-521-6860 

if you need help finding a dentist. 
 
  
 
 
 
  

Number of 
dentists the 
search found. 

Information 
about the 
dentist. 

Languages spoken in 
the office. 

• Name 
• Provider ID 
• Group Name 

and ID 
• Specialty 
• Address 
• Phone 
• MapQuest 

Directions 


