How to Find a Keystone Mercy Participating Dentist

Start at the Keystone Mercy Home Page. Open the Online Provider Directory by clicking on

“Find a Provider.”
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How to Find a Keystone Mercy Participating Dentist
1. Click on “Find a Dentist” to read step-by-step instructions.

2. There are 3 ways to search for a dentist:
e Quick Search (if you know the name of the dentist),
e By the ZIP code where the dentist is located, and
e Detail Search — by county, language, male/female dentist, office hours, etc.
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Searchable Provider Directory
Instructions: To find a doctor, hospital or other participating provider we offer three search

methods. Links to each of these search methods are found on the left of the On-Line Pravider
Directory pages. For an explanation of each search method read the descriptions below.

Search the Provider Directory

> Quick Search g
Search by name or|D for a doctor, group or hospital.

2. 3 ways to search

for a dentist

> ZIP Code Search' e Quick Search
Search by ZIP Code and distance for a provider. ° le COde Seal’Ch

e Detailed Search

d

> Detail Search™
Search by state and county for a provider.

* Note: This includes the opportunity to search by provider type, specialty, language spoken, gender,

office hours, accepting new patients and wheelchair access.

For Members:
If you have questions regarding our providers or how to use this directory, please contact
Member Services at 1-800-521-6860 (TTY 1-500-554-5505).

If you have questions about how to use this directory or want information on our providers
including a doctor's education. training from medical school, residency completed. race
and/or ethnicity, or language services available at the practice location, please call Member
Semvices at- 1-800-521-6860 (TTY 1-800-684-5505)

For Providers:
If you have questions, please contact Provider Senices at 1-800-521-6007.

Attention Providers::
If you notice any errors in the directory please fax on practice letterhead the information as it
should appear to the attention of Provider Services at 215-937-56343

Provider data contained within the on-line directory is updated daily Monday through Friday.

Migw important Legal information
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How to Find a Keystone Mercy Participating Dentist

Quick Search: (If you know your dentist’s name)

Step 1: Choose a provider type

: Provider Group.

Step 2: Type the dentist’s name (must be spelled correctly).

Step 3: Click “Search.”
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Quick Search

STEP 1: Choose a Provider Type

Selegt ghertype of provider you wish to find.
@& Provider/Group O Hospital O Ancillary

STEP 2: Enter Provider Name or ID Help
For Provider/Group type enter the last name and first name (optional).

For Hospital type enter the name of the hospital.
For Provider/Group or Hospital type enter the |D of the Provider/Group or Hospital

@& Name Search O ID Search

Last Name/Group Name/Hospital NamefAncillary Name

First Mame (cptionaly

D
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1. Choose
“Provider
Group.”
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2. Type the
dentist’s last
name. You
can also type
the first name.
The first name
is not required.

Search /

Health & Wellness = Find a Provider =
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Site Map » Print
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How to Find a Keystone Mercy Participating Dentist
ZIP code Search (where you live and where the dentist is located)

Step 1: Choose “Specialist.”

Step 2: Enter the 5 digit ZIP code (where you live).
Step 3: Enter how far you are willing to travel.
Step 4: Click “Next.”
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Provider Directory ZIP Code Search

Quick Search
STEP 1: Choose a Provider Type

ZIP Code Search
Select the type of provider you wish to find.

Detail Search @ PCP O OB/GYN (O Specialist ) Hospital & Ancillary

1. Choose
“Specialist.”

Find a Behavioral Health
Provider

Find a Vision Provider

STEP 2: Enter ZIP Code Help

Enter your 5 digit ZIP Code.

—

Find a Dentist

Urgent Care Centers
ZIP Code (Format: #3558

2. Enter Your
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STEP 3: Choose Distance

Select the number of miles you are willing to travel.
@ 5Miles O 10Miles O 20 Miles O 30 Miles

4
O Other Miles ¥

Mote: Click the "Next” button to 2ee more =earch choices for PCP, OB/GYN, Specialist or Ancillary.

3. Choose or
enter how far
you are willing
to travel.

* Indicates a required field

Next = Search Now
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How to Find a Keystone Mercy Participating Dentist
ZIP code Search (where you live and where the dentist is located), continued:

1. From the Specialty drop down box, choose “General Dentistry.”

2. Choose a language if you are looking for a dentist who speaks a language other than
English. There are also other options you can choose (male/female, office hours, etc.).

3. Click “Search.”

Home = Provider > Searchable Provider Directory = Quick Search

Provider Directory
Quick Search

ZIP Code Search
Detail Search

Find a Behavioral Health
Provider

i a Viton Provid ~1 Scroll through
Find a Dentist st lame IISt Of SpeCIaIty
Urgent Care Centers ‘ types and Choose
Data Explanation & Source Specialty: “General

Information ‘ General Dentistry "| Dentistry_"

Member Handbooks =
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Additional Search Criteria

STEP 4: Choose Additonal Characteristics

Last/Group Name

Select one or more Additional Characteristics OR Click search button to begin search

KEYSTONEMERCY Home + Employess + Careers + Contact (Seacn [
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Help

Language Spoken

‘ Mo Preference

Additional Criteria

[] Board Certified [] Accepting Mew Patients  [] Wheelchair Access

Search <+

1. Click on the
Specialty drop
down box.

Gender
O Male O Female & Mo preferen
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Hospital Affiliation 1 @
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How to Find a Keystone Mercy Participating Dentist
Detailed Search (This allows you to search for a dentist by county.)
Step 1: Choose “Specialist.”

Step 2: Choose the State and County.
Step 3: Click “Next” to choose a dentist.
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Provider Directory Detail Search 1 Choose

Quick Search

STEP 1: Choose a Provider Type

| “Specialist.”

ZIP Code Search

Select the type of provider you wish to find.
Detail Search

@ PCP O OB/GYN (O Specialist ) Hospital & Ancillary

Find a Behavioral Health
Provider

Find a Vision Provider STEP 2: Select State/County Help

Find a Dentist

Select the state/county of provider you wish to find.

Urgent Care Centers 2 Choose

State

ﬂ?;?::ELannalion & Source < your State
and county.

County

d
Mo Preference v |

Note: Click the "Next” button to see more search choices for PCP, 0B/GYN, Specialist or Ancillary.

Next > J—Searciublon | 3. Click “Next”
and a list of
dentists will pop

up.
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How to Find a Keystone Mercy Participating Dentist
Detailed Search, continued

This page lets you:

1. Choose the “General Dentistry” specialty

2. Choose languages spoken

3. Choose the gender of the dentist (male or female)
4. Choose office hours
5

Choose whether the dentist is board certified, is accepting new patients or is handicap

accessible.

Hospital Affiliation 3
‘ Mo Preference

Office Hours /

[J Weekend Hours Available [] Evening Hours Available

Additional Criteria
[ Board Certified [ Accepting New Patients [ Wheelchair Access «¢
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Provider Directory Additional Search Criteria
Quick Search
STEP 4: Choose Additonal Characteristics Help 1 * Choose
IIP Code Search ce
T e " Select one or more Additional Characteristics OR Click search button to begin search General
etail Searc H ”
. . Last/Group Name DentIStry
Find a Behavioral Health A
Provider ‘ L~
Find a Vision Provider
First Name
Find a Dentist ‘ 2 Ch
Urgent Care Centers ) 00se
Data Explanation & Source Specialty: - L+ Ianguage
Information ‘ General Dentistry V| Spoken
Language Spoken
‘Nu Preference V|
3. Choose
Gender L

O Male O Female & Mo preference / gender

Hospital Affiliation 1 4 Choose

‘Nn Preference V| L '

Hospital Affiliation 2 ol weekend or

No Preference | evening hours.

Search
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How to Find a Keystone Mercy Participating Dentist

How to read the results of a search

Home = Provider = Searchable Provider Directory = Detail Search k B Facebook (3 Twitter AAA Text size
Provider Directory Search Results Number of
. <+ .
BIES SR Your search returned 250 providers. You are now viewing records 1 through 20 Page 1 dentists the
ZIP Code Search Mare than 250 providers have heen found. The closest 250 have been returned search found.
Detail Search Provider data contained within the on-line directory is updated daily Monday through Friday.
Provider
A 1 FAMILY DENTAL CARE PC : - .
Find a Vision Provider Provider Number: 30075623 Frovider Aﬂ"h.mes Information
Find a Dentist A 1 FAMILY DENTAL CARE PC Gender HiA about the
Group Number: 30075623 Wheelchair Access: Mo ] )
Urgent Care Centers General Dentistry Taking Mew Patients: Yes &« dentist.
Data Exp_lanation & Source 'Contact Information BDE”F' Certified M/A
Information 404 MIDDLETOWN BLVD STE 300 Evening Hours Yes
Langhome, PA 19047 Weekend Hours Mo
Bucks County Age Limitation Mo Age Limit
¢ Nam? Phone: 215-757-4400
« Provider ID @ Directions &3 View All Providers In This Group
. GI’OUp Name . View Languages Spoken
and ID ~ Data Explanation & Source Info
« Specialty
« Address /
+ Phone Languages spoken in
+ MapQuest the office
Directions '

Please call Member Services at 1-800-521-6860
if you need help finding a dentist.
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